Exhibit 1
CONTACT PERSONS
The following persons may be contacted regarding the following issues:
1. Processing Application

Dale E. Thomas

One of the Attorneys for Everest Broadband Networks of 1llinois, Inc.
Sidley & Austin

Bank One Plaza

10 S. Dearborn

Chicago, IL 60603

Telephone: (312) 853-7787

Facsimile: (312) 853-7036

E-mail: dthomas@sidley.com

2. Consumer Issues

Nick De Riggi

Director of Customer Care

One Executive Drive

Fort Lee, NJ 07024

Telephone: (201) 944-6477 ext. 239
Facsimile: (201) 944-0407

E-mail; nderiggi@everestbroadband.com

3. Customer Complaint Resolution

Nick De Riggi

Director of Customer Care

One Executive Drive

Fort Lee, NJ 07024

Telephone: (201) 944-6477 ext. 239
Facsimile: (201) 944-0407

E-mail: nderiggi@everestbroadband.com




Technical and Service Quality Issues

Nick De Riggi

Director of Customer Care

One Executive Drive

Fort Lee, NJ 07024

Telephone: (201) 944-6477 ext. 239
Facsimile: (201) 944-0407

E-mail: nderiggi@everestbroadband.com

“Tariff” and Pricing Issues

Jonathan Kaplan

Director of Corporate Development
One Executive Drive

Fort Lee, NJ 07024

Telephone: (201) 944-6477 ext. 403
E-mail: jkaplan@everestbroadband.com

9-1-1 Issues

Applicant is applying for authority to provide resold interexchange services only and
therefore will not offer 9-1-1 services.

Security/Law Enforcement

Jonathan Kaplan

Director of Corporate Development
One Executive Drive

Fort Lee, NJ 07024

Telephone: (201) 944-6477 ext. 403
E-mail; jkaplan@everestbroadband.com




